FEES, BILLING & APPOINTMENTS

Children under 12 years and DVA card holders are bulk billed.
Discounted fees apply to Gold Coast and Tweed Shire concession card
holders.

| Consultation || Full Fee ||Concession|| Rebate |
| standard || $103.00 | $87.00 | $45.04 |
|Long (>30 mins)|| $177.00 || $157.00 || $87.11 |

e  Feesapply to patients aged 12 years and over.
Dr Rebecca CeCe and Dr Sylvie Rogenmoser do not
bulk bill children under 12 years.

e  Travel vaccines are charged at the full fee for all
patients.

e  Appointments cancelled with less than 4 hours' notice
incur a 100% cancellation fee.

e  Additional fees may apply for ECGs, spirometry,
vaccines, biopsies and other procedures.

e  Payment is required on the day by cash or EFTPOS.
Medicare Easyclaim is available.

Full payment policy:
www.coolangattamedicalcentre.com/patient-information/

APPOINTMENTS

Book by phone, email, website or AutoMed AMS App.

T: (07) 5599 1400

F: (07) 5599 2979

E: office@coolmedical.com.au

91 Griffith Street, Coolangatta QLD 4225

Standard appointments are 10-15 minutes. Please advise Reception if
you require extra time for procedures, medicals, counselling, postnatal
care or multiple patients. Urgent issues will be triaged. Telehealth and
face-to-face appointments available.

AFTER HOURS

Coolangatta Medical Centre provides appointments 6 days per week. If
you require medical care outside our opening hours, please contact our
on-call doctor on 0436 404 863.

After-hours consultations are available by appointment and a $200 fee
applies to all patients, including children, pensioners and healthcare
card holders.

For a bulk-billed home visit service, contact National Home Doctor
Service on 13 SICK (13 7425).

For urgent medical emergencies, please call 000.

EMERGENCY SERVICES & IMPORTANT CONTACTS

Emergency: 000

Tweed Valley Hospital: (02) 6677 2000
John Flynn Private Hospital: (07) 5598 9000
After Hours Home Visits: 13 SICK (13 7425)
After Hours GP Helpline: 1800 022 222
Lifeline Crisis Support: 13 11 14

Poison Information Centre: 13 11 26

PATIENT RIGHTS & FEEDBACK

We respect our patients' rights and welcome your feedback.
If you have any concerns regarding our services, please
speak with your Doctor, Practice Manager or Reception
team.

Further complaints can be made to:

Office of the Health Ombudsman (Qld)
T:133 OHO
W: www.oho.gld.gov.au

PRIVACY & CONFIDENTIALITY

All Doctors and staff follow strict privacy and confidentiality
requirements. Your medical information is collected to
provide appropriate care and will only be used for this
purpose, unless authorized by you or required by law.

PRACTICE COMMUNICATION

Our preferred method of communication is by phone. Email
is not always secure and we may be unable to verify the
sender.

If email communication is approved, information will be
password protected. Please contact Reception for the
password. Private fees may apply.

Please book an appointment for medical requests rather
than emailing your Doctor. Messages will be passed on and
answered as soon as possible. Doctors' availability varies,
and an appointment may be required.

COOLANGATTA

‘.’ MEDICAL CENTRE

Practice Information
At Coolangatta Medical Centre, our specialty is you.
We pride ourselves on our commitment to the holistic health and
wellbeing of all our patients.

Dr Mary McDevitt MBChB, FRACGP
Occupational Medicine, Paediatrics and Women's Health

Dr Peter De Wilde ARTS, FRACGP
Skin Cancer Medicine and ENT (Ear, Nose and Throat)

Dr Russell O'Brien B.Bus, B.Ex Sci, MBBS
Sports and Musculoskeletal Medicine, Paediatrics, Antenatal Care and Skin
Checks
Dr Dominic Bannerman MBBS, BSc, FRACGP, DRANZCOG (Adv.)
Practice Principal
Paediatrics, Mental Health, Aboriginal Health and Preventive Healthcare

Dr Louisa Badenhorst MBChB, FRACGP
Women's Health, Paediatrics and Chronic Disease Management

Dr Fatemeh Arya FRACGP
Women's Health, Children's Health, Lifestyle Medicine and Clinical Nutrition

Dr Michelle Conners MD
Child Health, Women's Health and Preventive Care

Dr Kerrie Davis MBBS, FRACGP
Paediatrics, Women's Health, Cardiology and Orthopaedics

Dr Ahmad Nasir M.B.M., Ch.B., MRCP (UK), FRACP
Physician — Interventional Cardiology
Dr Jack O'Halloran MD, B.Sci (Hons), BBiomedSci, EMCert
Paediatrics, General Medicine, General Surgery and Emergency Medicine
Dr Gabriela Sousa Rocha MD
Mental Health, Paediatrics, Women's Health, Chronic Disease and Geriatrics

Dr Sylvie Rogenmoser BAppSc, MD, FRACGP
Women's Health, Antenatal Care, Paediatrics and Skin Cancer Medicine

Dr Joanna Hutcheon MBBS, FRACGP

Women's Health, Skin Cancer Medicine, Mental Health and Nutritional Medicine

Dr Joy Akrawi MBBS, FRACGP
Children's Health, Women's Health (including Antenatal Care), Skin Cancer
Medicine and Preventive Care

Dr Sachi Srimali Pathirana MD
Preventive Health, Holistic Care and Chronic Disease Management

Dr Rebecca CeCe BSc, MD, DRANZCOG, FRACGP
Women's Health, Adolescent Gynaecology, Sexual Health, Menopause and
Midlife Health Support

OPEN SIX DAYS

Monday — Friday 7:30am — 5pm QLD
Saturday 8:30am — 1130am to 12:00pm
Closed on Sunday and Public Holidays

Contact us at - T. 07 5599 1400 F. 07 5599 2979
E: office@coolmedical.com.au
91 Griffith Street, Coolangatta QLD 4225



http://www.oho.qld.gov.au/
http://www.coolangattamedicalcentre.com/patient-information/
mailto:office@coolmedical.com.au
https://www.coolangattamedicalcentre.com/

PREVENTIVE HEALTH

Regular health checks and early consultation when
symptoms or changes occur are an important part of
preventive care.

SERVICES WE PROVIDE

¢ Travel Medicine & Vaccinations

¢ Childhood Immunizations

e Skin Checks & Minor Procedures

* Mirena & Implanon Insertion and Removal

e Women's Health Checks & Pap Smears

* Men's Health

e Pregnancy Testing

¢ Antenatal & Postnatal Care

® ECG & Spirometry Testing

¢ Annual Health Assessments & Chronic Disease Care
Plans

® Pre-Employment & Overseas Deployment Medicals
¢ Private License, Truck & Uber Medicals

ON-SITE HEALTH SERVICES

¢ Cardiology — Dr Ahmad Nasir

¢ Podiatry — Amin Pirouz Khah

e Dietitian — Lisa Strauss

¢ Physiotherapy — Terry Mclaren
¢ Psychologist — Charles Audley
¢ Counsellor — Leone Seeber

¢ Onsite Pathology — 4Cyte

MANAGEMENT OF PERSONAL HEALTH
INFORMATION

Your medical record is a confidential document. This
practice maintains the security of your personal health
information at all times and ensures it is only available to
authorized members of staff.

RECORD SYSTEM

Patient records, including pathology, X-ray reports and
correspondence, are stored electronically within our
secure computer system. Paper correspondence is
scanned and electronically recorded.

Prescriptions, referrals and correspondence are computer
generated. Our IT system is supported by professional
medical IT consultants, with confidentiality protected
through secure software, firewalls and daily backups.

RECALL & REMINDER SYSTEMS

Our practice is committed to preventive healthcare. From
time to time, we may send reminders for health services
appropriate to your care.

If you do not wish to participate in our reminder system,
please advise Reception.

TEST RESULTS & FOLLOW-UP

To protect patient confidentiality, results are not
provided over the phone.

To discuss your results, please make a follow-up
appointment with your Doctor. If results require further
discussion, our Nurse may contact you to arrange an
appointment or you may receive a secure text message or
letter.

TRANSFER OF REFERRAL LETTERS

Specialist referrals are sent electronically via fax, email or
Medical Objects. Patients are responsible for arranging
their specialist appointment at a convenient time.

DOCTOR TELEPHONE AVAILABILITY

Doctors may take telephone calls when time permits. If
unavailable, they may return your call when possible.

Our Nurses can assist in determining urgency and will
escalate urgent matters to the Doctor. Most health
concerns are best managed during a consultation with
your Doctor.

HOME VISITS

Some Doctors may provide home visits and external
consultations by prior arrangement.

If you are a regular patient and unable to attend the
practice due to your medical condition, please contact
Reception to discuss whether a home visit with your
Doctor is available.

TRANSFER OF MEDICAL RECORDS

If you require your records to be transferred to another
practice, a health summary can be provided free of
charge.

A complete medical record may incur a fee of up to $40
to cover the time required for preparation.

All requests must be made in writing, usually by your
new medical practice, with your signed consent.

ACCREDITED PRACTICE

We are an accredited medical practice committed to
providing quality General Practice care.

Accreditation standards are developed by the Royal
Australian College of General Practitioners (RACGP) and
Government representatives to ensure high standards of
safety, quality and ongoing improvement for our
patients, staff and visitors.

QUALITY PRACTICE
ACCREDITATION

OUR PRACTICE TEAM

Practice Manager: Jagmeet (Jimmy) S-Lubana
Registered Nurses: Akiko & Zahli
Enrolled Nurses: Jo, Janine & Christina

RECEPTION TEAM

2IC — Reception Manager: Beverley Crutch

Medical Receptionists: Katie, Casey, Korinne, Marianne, Georgia,
Irish, Gienah (Jean) & Sherlyn



